Charisse Tay Mitchell, lpc
+1 (646) 478-6818 | Email: charisse.tay@gmail.com
[bookmark: _heading=h.hqqpv8bm8hc]Education
[bookmark: _heading=h.71r8855o4zwo]Ph.D., Counselor Education and Supervision	      Jun 2025–May 2028 (anticipated)
Colorado Christian University, Lakewood, CO 
[bookmark: _heading=h.kx9rf4m685te]
[bookmark: _heading=h.86pv5yst6r2a]M.A., Biblical Counseling, Summa Cum Laude	      Aug 2021–May 2024
Dallas Theological Seminary, Dallas, TX   
Lucy L. Mabery-Foster Award for Outstanding Work in Counseling

M.A., Clinical Psychology, Summa Cum Laude	Aug 2019–May 2021
Columbia University, New York, NY

[bookmark: _heading=h.1fob9te]B.Sc., Finance & Psychology (Minor), Cum Laude	Aug 2011–Dec 2014
Leonard N. Stern School of Business, New York University, New York, NY
Founder’s Day Award
Dean’s Honor Key
[bookmark: _heading=h.yb8cr92355ou]Licensure and Clinical Training
Licensed Professional Counselor, Texas (#95592)
NeuroAffective Relational Model (NARM) Master Therapist (In training)	2026
Eye Movement Desensitization and Reprocessing	2025
Child-Centered Play Therapy Trained	2024
Gottman Method, Level 2	2024
Prepare/Enrich Certified Facilitator	2023
RelateStrong Facilitator	2022
[bookmark: _heading=h.1zz18kde52o]Professional Experience
[bookmark: _heading=h.1wicl0q21t6z]CLINICAL EXPERIENCE
[bookmark: _heading=h.exl8s13yyvwp]Clinical Executive Director	
[bookmark: _heading=h.n7ttl51czatx]All Saints Recovery, Dallas, TX
Oct 2025–Present
Provide executive oversight for clinical services within an addiction recovery program, including program quality, staff development, compliance, and systems improvement.
Lead clinical operations, interdisciplinary care, and trauma-informed programming through supervision, workflow and documentation optimization, EMR and billing oversight, and direct therapeutic leadership.

[bookmark: _heading=h.so84jjv3ecaa]

[bookmark: _heading=h.xzz2gjjqidxa]Clinical Director, Family Counseling	
[bookmark: _heading=h.vfhsz98x7ph1]The Men of Nehemiah Addiction Recovery Center, Dallas, TX
[bookmark: _heading=h.jabq12yeg5yy]Jul 2024–Oct 2025
Supported Joint Commission accreditation and broader program improvement efforts through documentation refinement, workflow alignment, KPI tracking, EMR integration, and collaboration with executive leadership on billing and compliance processes.
Provided clinical supervision, led interdisciplinary treatment team meetings, developed ASAM-informed treatment plans, and delivered trauma-informed therapy across individual, family, and group settings for clients with substance use and co-occurring disorders.
[bookmark: _heading=h.cu1jnq4sagc5]
[bookmark: _heading=h.w1wf1wx509kd]Pre-Licensed Counselor	   
Richland Oaks Counseling Center, Dallas, TX
[bookmark: _heading=h.o8b8s1gxg2wa]Jan 2023–Aug 2023
Delivered counseling services in office and through HIPAA-compliant telehealth for adults, couples, and families presenting with trauma, substance use, anxiety, and depressive disorders. Completed biopsychosocial intakes, developed DSM-5-TR-aligned treatment plans, and integrated cognitive-behavioral, narrative, and somatic interventions in treatment. 
[bookmark: _heading=h.czuxrp69ef9t]
[bookmark: _heading=h.vallziqbmnj0]Pre-Licensed Counselor	
Dallas Life, Dallas, TX
[bookmark: _heading=h.iy50xcv7im1c]Aug 2022–Aug 2023
Provided weekly trauma‑informed counseling to a caseload of shelter residents overcoming homelessness, addiction, and co‑occurring mood disorders
[bookmark: _heading=h.qh0zabcwjy8n]TEACHING EXPERIENCE
[bookmark: _heading=h.1djcyoqyjn8b]Graduate Teaching Assistant	
Dallas Theological Seminary, Dallas, TX
Aug 2024–May 2025
Instructor: Dr. Joel Reemtsma
Course: Christian Life and Witness
Co-facilitated weekly lectures and small-group discussions for seminary students on spiritual formation, evangelism, and missional living. Assessed major assignments and supported student learning through rubric-aligned feedback and review sessions.
[bookmark: _heading=h.dkmd2423bw8b]
[bookmark: _heading=h.6f04k7gqk0bh]Graduate Teaching Assistant, Personality and Behavior Change	
Columbia University, New York, NY
Jan 2020–Dec 2021
Instructor: Dr. Simone Hoermann 
Course: Personality and Behavior Change
Co-designed and facilitated seminar sessions for psychology master’s students on personality theories and behavior change. Created course materials and supported instruction during the transition to remote learning in Spring 2020.



Undergraduate Teaching Assistant	
Stern School of Business, New York University, New York, NY
Aug 2012–Dec 2012
Instructors: Drs. Matthew Statler and Robert Lyon
Course: Stern Social Solutions Lab
Facilitated class discussions on social impact in business and entrepreneurship and supported student engagement with course content. Organized field trips and service opportunities with social enterprises in Greenwich Village.
[bookmark: _heading=h.tn1gj19lrld1]Substitute Teacher	
Raffles Girls’ Secondary School, Singapore, Singapore
Jan 2011–May 2011
Course: Philosophy
Served as a substitute teacher for a secondary school philosophy course. Led class discussions on ethics and morality.
[bookmark: _heading=h.u352x9ysrtq3]CLINICAL SUPERVISION EXPERIENCE 
Clinical Executive Director	
All Saints Recovery, Plano, TX
Oct 2025–Present
Supervise and develop the clinical team through case consultation, training, and implementation of trauma-informed, evidence-based treatment practices. Support clinical growth, consistency of care, and program quality through ongoing leadership, feedback, and interdisciplinary collaboration.

[bookmark: _heading=h.iem1ckoid506]Assistant Clinical Director, Family Counseling	
The Men of Nehemiah Addiction Recovery Center, Dallas, TX
Jul 2024–Oct 2025
Provided clinical supervision to pre-licensed counselors and directed a weekly interdisciplinary treatment team meeting to support diagnostic formulation, case conceptualization, and continuity of care. Guided treatment planning and counselor development within a family counseling program serving substance use and co-occurring presentations. 
[bookmark: _heading=h.ofr8mysluum0]PROFESSIONAL CLINICAL RESEARCH EXPERIENCE
Clinical Research Coordinator	
Experimental Psychopathology Laboratory, Icahn School of Medicine at Mount Sinai, New York, NY
Jan 2020–Jan 2021
PI: Dr. David Kimhy
Led and collaborated on research related to social cognition and functioning in schizophrenia, while participating in departmental research meetings, grand rounds, and case presentations. Co-authored manuscripts and contributed to quantitative analysis, study coordination, and ad hoc manuscript review. 
Selected Projects:
Influence of Aerobic Exercise on Cognitive Functioning in Schizophrenia (ICE; NIH/NIMH R01MH110623-04): Conducted quantitative analysis on intervention study on aerobic exercise and social cognition in individuals with schizophrenia using structural equation modeling and hierarchical linear regression in SPSS. 
Systematic Review of Psychosocial Interventions for Social Functioning in Schizophrenia (SUSHI): Led systematic review and meta-analysis of psychosocial interventions for social functioning in psychosis
Systematic Review of Telemedicine Interventions for Schizophrenia: Co-author on a Cochrane systematic review and meta-analysis of telemedicine interventions for psychosis
Phenotyping Risk Of Psychiatric Hospitalization (PROPHet): Lead coordinator of study examining predictors (e.g., cognitive, language, behavioral changes) of psychiatric hospitalization, including study design, implementation of study procedures and required software and equipment, preparation of documentation, recruitment, screening, enrolment, data collection, and analysis
Bias and Emotion Awareness and Regulation Study (BEARS): Designed study on correlates of racial bias, including emotion regulation and alexithymia, using an Implicit Association Test paradigm on Amazon MechanicalTurk, including compiling measures, administering Qualtrics survey, IRB submission procedures
Selected Grant Submissions:
Emotion Regulation Digital Intervention (ENGAGE; NIH/NIMH R61/R33): Worked on significance and research strategy (statistics) sections of an NIMH R21 grant for an innovative, smartphone-based psychosocial intervention that targets a biologically-linked emotion regulation strategy to enhance social functioning
Neurocognition After Perturbed Sleep (NAPS; NIH/NIMH R21): Wrote statistics section and co-wrote significance section for an NIH/NIMH R21 grant for a pilot experimental study on the effects of induced sleep deprivation on cognition and affect in individuals with schizophrenia
[bookmark: _heading=h.ofpyfzwyafg6]
[bookmark: _heading=h.orr3d7ksmsh1]Co-Lab Manager	
Culture, Stigma, and Psychosis Lab, Columbia University, New York, NY
Aug 2019–Jan 2021
PI: Dr. Lawrence Yang
Supported grant writing and ongoing studies in psychosis, stigma, and global mental health, including data collection, analysis, and manuscript development. Managed lab operations, organized meetings and events, and trained and supervised more than 30 research assistants.
Selected Projects:
Implementation of Task Sharing Mental Health Interventions in Low- And Middle-Income Countries (NIH/NIMH R01MH122851): Participated in systematic review and qualitatively analyzed articles using implementation science frameworks, including screening of over 5,000 articles, coding of 100+ articles, quantitative analysis of coded data, figure creation, and manuscript writing and development. 
Developing Clinical Translational Tools to Communicate Genetic Risk to Individuals at Clinical High Risk for Psychosis (NIH/NIMH R21HG010420): Coded 55+ interviews with youth at clinical high risk for psychosis for machine learning classification to program a computerized tutorial to convey genetic risk for psychosis, increase healthy behaviors, and reduce stigma; co-designed experimental stimuli for an exploratory study on genetic malleability and environmental stressors, evaluating the treatment-seeking and lifestyle factors associated with youth at CHR for psychosis
OnTrack Chile Psychosis Early Intervention Program Implementation (NIH/NIMH U01MH115502): Coded 15+ qualitative interviews with policymakers, mental health professionals, and users regarding the translation of the OnTrack New York psychosis recovery program to Chile; contributing to the development of a codebook using grounded theory open coding framework
California Stigma Intervention Study: Analyzed and reported within- and between-group pre-post data for a stigma intervention for African-, Latino-, and Asian-Americans with severe mental illness, including correlations between stigma, social functioning, depression, and recovery indices
Systematic Review of Cultural Aspects of Stigma and Mental Illness: Conducted literature review on cultural-based mental illness stigma across Black, Latinx, and Asian American communities, including systematic literature search and thematic coding. 
Selected Grant Submissions:
Longitudinal Trajectories in Treated and Untreated Schizophrenia (NIH/NIMH R01): Worked on an NIH/NIMH R01 grant to examine the course of untreated psychosis in China including structural MRI changes, BrainAGE gap, cognition, symptoms, functioning, and social burden; co-wrote significance section and completed full referencing
Reducing Stigma and Improving Treatment Adherence in HIV+ Pregnant Women in Botswana (NIH/NIMH R01): Co-wrote an NIH/NIMH R01 grant for a large-scale trial of an HIV education and disclosure skills intervention to reduce HIV-related stigma faced by women living with HIV in Gaborone, Botswana 
[bookmark: _heading=h.mzh0usx7d13d]
[bookmark: _heading=h.v27qp4yl6up8]Advanced Research Assistant	
Regulation of Emotion in Anxiety and Depression Lab, Columbia University, New York, NY
Aug 2019–Jan 2021
PI: Dr. Douglas Mennin
Assisted with participant recruitment, screening, scheduling, and data entry for studies related to anxiety, depression, and emotion regulation. Contributed to literature review, research discussions, and ad hoc manuscript review across multiple projects.
Selected Projects:
Randomized Control Trial for Emotion Regulation Therapy: Conducted phone screening of potential research participants for Emotion Regulation Therapy for individuals with symptoms of anxiety and depressive disorders, assisted in recruitment procedures, coded weekly clinician and participant form data, and recorded intervention session data for adherence coding. Supervising data entry team for pre/post fMRI measures
ERT Brief Dismantling Study: Contributed to literature review and study planning discussions on SMART/MOST experimental designs for a intervention component dismantling study for ERT. Trained on EEG and electrogastrography (EGG) administration (to begin Spring 2021)
Open Trial of Emotion Regulation Therapy for COVID-19: Administration of clinical diagnostics via Mini International Neuropsychiatric Interview (MINI) via teleconferencing. Coding weekly pre-screening of potential research subjects for Emotion Regulation Therapy for individuals with moderate to severe symptoms of anxiety and depression due to COVID-19 pandemic in New York
Psychophysiology Literature Review Team: Reviewed literature and summarized electrogastrography (EGG) research in individuals with anxiety and depression
[bookmark: _heading=h.h15ajmb21yk5]
[bookmark: _heading=h.u3bg0rp2t8ai]Research Assistant 	
Richardson Lab, Teachers College, Columbia University, New York, NY
Aug 2019–Jan 2021
PI: Professor Randall Richardson
Contributed to studies on schema change after psychotherapy and the relationship between COVID-19 distress and subclinical psychotic symptoms. Responsibilities included literature review, data extraction, qualitative coding, IRB support, participant recruitment, and statistical analysis in R.
Selected Projects:
Meta-analysis Assessing Schema Change After Psychotherapy: Led systematic review and meta-analysis of psychological schema change through psychotherapeutic intervention, including journal articles screening, data extraction, and qualitative coding, rating study quality, scriptwriting and data analysis in R using irr, compute.es, meta and metafor packages for interrater reliability, effect size, and multi-level meta-analysis, data visualization, manuscript writing
Relationship between COVID-19 Distress and Subclinical Psychotic Symptoms: Co-led study on relationship between perceived threat due to COVID-19, psychological distress, and subclinical psychotic experiences, including IRB application, primary data collection, participant recruitment processes, and data management 
[bookmark: _heading=h.yjk6lyt35o6g]

[bookmark: _heading=h.5b2ktlyicpj3]ADDITIONAL PROFESSIONAL EXPERIENCE 
President and Founder	          
Grace Giving Globally (501(c)3 nonprofit), San Antonio, TX
Aug 2021–current
Direct annual budget oversight, donor relations, and marketing for a 501(c)(3) nonprofit organization. Cultivate donor support through storytelling, fundraising campaigns, and one-on-one engagement.
[bookmark: _heading=h.83h5ltih8vel]
[bookmark: _heading=h.2wlbnsyg8jvl]Assistant Vice President	
Special Situations and Distressed Credit Trading, Barclays Capital, New York, NY
Oct 2016–April 2018
Co-managed stressed and distressed investment positions across proprietary and client portfolios. Built financial analyses, originated trade ideas, and negotiated deal terms with counterparties and internal stakeholders.
[bookmark: _heading=h.95a2wmkb26k]
[bookmark: _heading=h.rzr9m7h6c4mq]Financial Restructuring Analyst	         
Financial Restructuring Group, Houlihan Lokey Capital, New York, NY
Jul 2014–Oct 2016
Supported Chapter 11 and out-of-court restructurings across multiple industries. Developed cash flow forecasts, valuation analyses, and recovery models used in creditor negotiations.

Private Equity Fund-of-Funds Summer Analyst	                   
Bessemer Trust, New York, NY
Summer 2013
Evaluated private equity fund investments across size, strategy, and geography. Reviewed portfolio performance and prepared materials for investment decision-making and client briefings.

Venture Capital Associate Analyst	    
Credo Ventures, Prague, Czech Republic
Spring 2013
Screened seed-stage startups and developed market sizing models and investment theses. Also prepared pitch materials and helped organize startup events to strengthen regional visibility and deal flow.

Investment Banking Analyst Intern	
Marlin & Associates, New York, NY
Summer 2012
Supported buy-side and sell-side M&A transactions in the technology and healthcare sectors. Conducted company research and analysis related to investors and acquisition targets.

Wholesale Banking Summer Research Analyst	     
Aite Group, Boston, MA
Summer 2012
Co-authored industry reports on credit cards and loan-origination technology. Conducted expert interviews and synthesized findings into actionable insights for financial services clients. 


Publications & Presentations
[bookmark: _heading=h.qtx04umklfac]PEER-REVIEWED JOURNAL ARTICLES
Poku, O. B., Becker, T. D., Rampa, S., Misra, S., Ho-Foster, A. R., Entaile, P., Tay, C., Choe, K., Arscott-Mills, T., Blank, M. B., Opondo, P. R., & Yang, L. H. (2022). Theory-driven, multi-stage process to develop a culturally-informed anti-stigma intervention for pregnant women living with HIV in Botswana. International Journal of MCH and AIDS, 11(2), Article e569. https://doi.org/10.21106/ijma.569
Le, P. D., Eschliman, E. L., Grivel, M. M., Tang, J., Cho, Y. G., Yang, X., Tay, C., Li, T., Bass, J., & Yang, L. H. (2022). Barriers and facilitators to implementation of evidence-based task-sharing mental health interventions in low- and middle-income countries: A systematic review using implementation science frameworks. Implementation Science, 17(1), Article 4. https://doi.org/10.1186/s13012-021-01179-z
Misra, S., Jackson, V. W., Chong, J., Choe, K., Tay, C., Wong, J., & Yang, L. H. (2021). Systematic review of cultural aspects of stigma and mental illness among racial and ethnic minority groups in the United States: Implications for interventions. American Journal of Community Psychology, 68(3–4), 486–512. https://doi.org/10.1002/ajcp.12516
Kimhy, D., Tay, C., Vakhrusheva, J., Beck-Felts, K., Ospina, L. H., Ifrah, C., Parvaz, M., Gross, J. J., & Bartels, M. N. (2021). Enhancement of aerobic fitness improves social functioning in individuals with schizophrenia. European Archives of Psychiatry and Clinical Neuroscience, 271, 367–376. https://doi.org/10.1007/s00406-020-01220-0
Yang, L. H., Samuel, S. S., Tay, C., & Cho, Y. (2020). Promoting insight and recovery in the context of the “insight paradox.” Schizophrenia Research, 222, 6–7. https://doi.org/10.1016/j.schres.2020.03.052
TEXTBOOK
Seth, C., & Tay Mitchell, C. (2026). Special Populations and Cultural Responsiveness In S. Philip, T. Hannor-Walker, & L. Bohecker (Eds.), Career counseling with Christian integration. Kendall Hunt.
[bookmark: _heading=h.ooqp3jlxp943]PROFESSIONAL PRESENTATIONS: INTERNATIONAL
Li, T., Tay, C., Burkhard, P., Mehta, H., Poku, O., Rampa, S., Ho-Foster, A. R., Blank, M., & Yang, L. (2020, November 16–20). The impact of cultural beliefs and stigma on treatment-seeking behavior among HIV-positive individuals in Botswana. 11th Annual International Conference on Stigma.
Beck-Felts, K., Tay, C., Shagalow, S., Ifrah, C., Ospina, L., & Kimhy, D. (2020, October 23–25). Impact of an aerobic exercise intervention on symptomatology in schizophrenia: A single-blind, randomized controlled pilot trial. 19th Annual Meeting of the International Society for Psychological and Social Approaches to Psychosis, Atlanta, GA, United States.
Tay, C., & Guo, Y. (2020, October 23–25). Psychosocial strategies for positive symptoms of psychosis endorsed by internet forum users: A content analysis. 19th Annual Meeting of the International Society for Psychological and Social Approaches to Psychosis, Atlanta, GA, United States.
Tay, C., Tan, R., Gao, Y., Li, T., & Burkhard, P. (2020, April 4–8). Family functioning and psychotic experiences across a racially diverse sample in the United States. 2020 Congress of the Schizophrenia International Research Society, Virtual. https://doi.org/10.13140/RG.2.2.17936.84486
[bookmark: _heading=h.ecgcumpzgpwb]PROFESSIONAL PRESENTATIONS: NATIONAL
Tay Mitchell, C., McAlister, L., Smith, F., & Weber, N. (2026, June). Measuring spiritual integration readiness in graduate counseling students using the RSIPAS. 2026 ASERVIC Conference, Virtual.
Tay Mitchell, C. (2025, September 5). Supervising in the age of AI: Preparing counselors for ethical and informed technology use. ACA 2025 Supervision in Counseling Virtual Summit, Online.
Grivel, M., Eschliman, E., Le, P., Cho, Y., Yang, X., Tay, C., Li, T., Tang, J., Torthe, B., Bass, J., & Yang, L. (2020, December). Health system challenges and enablers in implementing the task-sharing strategy in lower-and-middle-income countries: A systematic review. 13th Annual Conference on the Science of Dissemination and Implementation, Clinical Care Settings: System-Level Interventions.
Li, T., Tay, C., Eschliman, E., Grivel, M., Le, P. T., & Yang, L. H. (2020, October 24–28). A systematic review: Challenges and opportunities in nonspecialists delivering evidence-based psychotherapy in low- and middle-income countries. 2020 Convention of the American Public Health Association, Mental Health Division, San Francisco, CA, United States.
Tay, C., Li, T., Tal, D., Feng, A., Misra, S., Le, P. T. D., & Yang, L. H. (2020, October 23–24). Familismo and mental health discrimination: Implications for the treatment of severe mental illness in the Latinx community in the United States. 20th Annual Diversity Challenge for the Institute for the Study and Promotion of Race and Culture.
Tay, C., Li, T., Silvert, I., Choe, K., Calderon, L., Tal, D., Park, H., Burkhard, P., Rau, M., Le, P. T. D., & Yang, L. H. (2020, October 12). Continuity of care: Adapting a coordinated specialty healthcare model for early psychosis treatment to a Latin American context. Population Mental Health State of Science Conference 2020.
Choe, K., Tay, C., McIlmurray, L., & Kehoe, L. (2020, October 12). Colliding epidemics: The impact of COVID-19 on chronic pain and opioid use in marginalized communities. Population Mental Health State of Science Conference 2020.
Tay, C. (2020, October 7–11). Stronger personal control beliefs associated with quicker cardiac vagal recovery after a cognitive challenge. Annual Meeting of the Society for Psychophysiological Research 2020, Virtual.
Eschliman, E. L., Cho, Y., Tay, C., Li, T., Mui, A., Grivel, M., Le, P. T. D., & Yang, L. H. (2020, August 6–9). Barriers and facilitators of task-sharing interventions in sub-Saharan Africa: A systematic review. 2020 Convention of the American Psychological Association, International Psychology Division, Virtual. https://doi.org/10.13140/RG.2.2.12903.68007
Aragula, S., Figueira, C., Tay, C., Lu, P., Blasco, D., Le, P. T. D., & Yang, L. H. (2020, August 6–9). Contextual issues affecting community reintegration for individuals with psychosis: Perspectives of users in Chile and Brazil. 2020 Convention of the American Psychological Association, Community Research and Action Division, Virtual. https://doi.org/10.13140/RG.2.2.14581.40166
Eschliman, E. L., Tay, C., Choe, K., Mehta, H., Misra, S., Rampa, S., Ho-Foster, A. R., Blank, M. B., & Yang, L. H. (2020, August 6–9). The role of care bonds in HIV-related stigma’s effects on men in Botswana. 2020 Convention of the American Psychological Association, Couple and Family Psychology Division, Virtual. https://doi.org/10.13140/RG.2.2.21292.28802
Tay, C. (2020, August 6–9). Psychosocial strategies used by individuals with schizophrenia: A content analysis of internet forum posts. 2020 Convention of the American Psychological Association, General Psychology Division, Virtual. https://doi.org/10.13140/RG.2.2.11225.95849
Li, T., & Tay, C. (2020, June–September). Psychological distress among Asian immigrants: Examining the role of family cohesion and social support. 32nd Association for Psychological Science Annual Convention, Virtual. https://doi.org/10.6084/m9.figshare.12654539.v1
[bookmark: _heading=h.755ua8u01vyt]PROFESSIONAL PRESENTATIONS: REGIONAL/STATE/LOCAL
Tay Mitchell, C., Kientz, A., Martinez, H., & Odle, T. (2026, October 3). The hidden work of gatekeeping: Emotional toll and payoff in counselor education. 2026 RMACES Conference, Albuquerque, NM, United States.
[bookmark: _heading=h.8u9fe7vjdfk4]INVITED PRESENTATIONS
Tay Mitchell, C., & Mitchell, A. (2026, August). From shame to restoration: Healing complex trauma. Evangelical Theological Seminary, Hosur, India.
Tay Mitchell, C., & Mitchell, A. (2026, August). Out of hiding: Shame, sexual integrity, and the path to freedom. Evangelical Theological Seminary, Hosur, India.
Tay Mitchell, C., & Mitchell, A. (2026, May). Shame off you. One Ekklesia Church, Singapore.
Tay Mitchell, C., & Mitchell, A. (2024, May). Oneness without sameness: Marital enrichment workshop. One Ekklesia Church, Singapore.
Tay, C. (2022, March). Biblical counseling: Leading others to the Good Shepherd. One Ekklesia Church, Singapore.
Tay, C. (2020, September). Asian Pacific Islander Desi/American student experience. New Student Orientation 2020, Teachers College, Columbia University.
Tay, C. (2017, April). Get your game face on: Psychological preparedness for recruiting. Beta Alpha Psi, New York University Stern School of Business.
Service & Leadership 
[bookmark: _heading=h.umd0jlykj6rt]LEADERSHIP POSITIONS
SACES Graduate Student Committee, Leadership and Advocacy Chair
Southern Association for Counselor Education and Supervision
September 2026–Present
Led a committee in organizing events related to advocacy and leadership for graduate students in counselor education and supervision.
President, The Couch Counseling Student Fellowship	
Dallas Theological Seminary, Dallas, TX
Jan 2023–May 2024
Led the executive board in building counseling community through events, workshops, and student programming. Also coordinated with school officials to secure funding and resources.
[bookmark: _heading=h.43k97ukgyufo]
President, Psi Chi Psychology Honors Society	
Columbia University, New York, NY
Aug 2020–Jan 2021
Led the executive board in building psychology community and organizing student events. Helped shift the club’s focus toward mentorship, career development, and networking.
[bookmark: _heading=h.ebbon6p5zxo0]
President and Co-Founder, Social Impact Council	
New York University Stern School of Business, New York, NY
Aug 2013–Dec 2014
Led working groups focused on social justice, student programming, and social impact careers. Created the organizational structure and helped launch Impact Week at Stern.
[bookmark: _heading=h.o113ha7d9tt]
Vice President, Pride Corp	
New York University Stern School of Business, New York, NY
Aug 2012–Dec 2014
Organized annual professional development and networking events. Also planned Ally Week in collaboration with university offices and partner organizations.
[bookmark: _heading=h.g0dakidjmglj]
Secretary, Undergraduate Stern Women in Business	
New York University Stern School of Business, New York, NY
Jan 2012–May 2014
Organized events and conferences focused on women in business and student leadership. Supported recruitment, communications, and mentorship of student leaders.
[bookmark: _heading=h.c15ib9w6xq7s]
Treasurer, Singapore Students Association	
New York University Stern School of Business, New York, NY
Aug 2012–May 2013
Managed fundraising, sponsorships, and club budgeting. Supported major student events and mixers through financial coordination.
[bookmark: _heading=h.565fxlarhldw]JOURNAL REVIEW
Journal of Humanistic Counseling (October 1, 2026 to present)
Cochrane Schizophrenia (2020)
Psychological Medicine (2020)
Psychiatry Research (2020)
Journal of Business Research (2020)
Complementary Therapies in Medicine
[bookmark: _heading=h.xvwbmxxl4cp0]CONFERENCE REVIEW
Association for Psychological Science Annual Convention (2020)
[bookmark: _heading=h.bgr7s34ablqm]VOLUNTEER EXPERIENCE
English Conversation Club	
Northwest Community Center, Dallas, TX
March 2026–Present
Engage with female refugees from more than 40 countries through English conversation and community-building. Support relational connection and language confidence in a welcoming community setting.
[bookmark: _heading=h.ilha8y5dei9q]
Connection Team, Worship Team, and Elementary School Team Volunteer	
Northwest Bible Church, Dallas, TX
Oct 2023–Present
Serve in hospitality, worship, and children’s ministry roles. Also helped organize a mission trip to Havana, Cuba in June 2024.
[bookmark: _heading=h.wviqpuqwg75]
Grill Team Volunteer	
Fellowship of San Antonio, San Antonio, TX
Aug 2022–Aug 2023
Served first responders through monthly meal preparation. Contributed to practical hospitality and community support efforts.
[bookmark: _heading=h.aou10iboasai]
Food Pantry Volunteer	
West Avenue Compassion, San Antonio, TX
Aug 2021–Aug 2023
Packed food and coordinated weekly pantry distribution for community members in need. Also provided ad hoc graphic design support for shirts, collateral, and marketing materials.
[bookmark: _heading=h.782nzjemh8cs]
Activities and Mental Health Leader	
One Ekklesia Church, Singapore
Sep 2018–Jul 2019
Designed and led creative workshops for youth navigating mental health concerns, including schizophrenia, depression, and suicidality. Activities included painting, pottery, yoga, and meditation.
[bookmark: _heading=h.86t7hj2eypgk]
Mental Health Assessments Volunteer	
Healthserve Singapore, Singapore
Aug 2018–Apr 2019
Designed mental health questionnaires to evaluate the impact of group social activities among migrant workers. Also collected personal narratives of growth and change from Chinese and Bangladeshi migrant workers.

Connection Team Volunteer	
Redeemer Presbyterian Church (West Side), New York, NY
Jul 2019–Jan 2021
Helped newcomers and attendees explore the church, find a community group, and take steps toward church membership.


Animal Companion Volunteer	
Animal Care Shelters of New York City, New York, NY
Jun 2017–Jan 2018
Assisted with the daily care, comfort, and socialization of cats awaiting adoption

Volunteer Income Tax Assistant 	
Food Bank New York, New York, NY
Sep 2011–May 2013
Helped provide income tax assistance to low-income individuals through a community-based service program. Supported access to practical financial resources for underserved community members.
[bookmark: _heading=h.scf9xmhdqqfd]Current Professional Organization Affiliations
	American Association for Marriage and Family Therapy
	2025–Present 

	Christian Association for Psychological Studies
	2025–Present 

	Association for Counselor Education and Supervision
	2025–Present 

	Texas Counseling Association
American Counseling Association
	2021–Present
2021–Present


[bookmark: _heading=h.3u57c4qoyyy4]Awards & Scholarships
[bookmark: _heading=h.cfhic3xjk18w]AWARDS
	Lucy L. Mabery-Foster Award for Outstanding Work in Counseling, Dallas Theological Seminary
	2024

	Founders Day Award, New York University
	2015

	Dean’s Honor Key, New York University Stern School of Business
	2015

	Dean’s List, New York University Stern School of Business (All semesters)
	2011–2014

	Regional 1st, NYU Stern ISP Consulting Competition
	2014

	Platinum Member, Beta Alpha Psi
	2013

	3rd Place PwC Management Consulting Competition 2012
	2012

	2nd Place, Startup @ Singapore
	2011

	GSE ‘A’ Level Examination Academic Excellence Award (7 Distinctions)
	2010

	Finalist, Stanford Book Prize
	2010

	Finalist, Raffles Asia Programme 
	2010

	Best Inquirer, 5th Interschool Philosophy Dialogue	
	2008


[bookmark: _heading=h.jqwz9nfbiqj4]SCHOLARSHIPS
	Windham Scholarship, Dallas Theological Seminary
John D and Maggie Windham Endowed Scholarship, Dallas Theological Seminary
Lovvorn Sedwick Scholarship, Dallas Theological Seminary
Col. and Mrs. David Holland Scholarship, Dallas Theological Seminary
Michael Gordon Black Memorial Scholarship, Dallas Theological Seminary
DTS Alumni Scholarship Fund Support Scholarship, Dallas Theological Seminary
Gotham Fellowship, Redeemer Presbyterian Church
Teachers College Scholarship, Teachers College, Columbia University
NYU Stern Social Solutions Lab / Microgrant Program, New York University
NYU Stern Social Impact Stipend, New York University
Singapore Ministry of Education Humanities Scholarship, Raffles Institution
	Spring 2024
Fall 2023
Spring 2023
Fall 2022
Spring 2022
Fall 2021
2019
2019
2012
2011, 2012
2009


[bookmark: _heading=h.4u3b3gsckmcs]Technical & Professional Skills
[bookmark: _heading=h.no9wkdwprrcn]RESEARCH AND STATISTICAL SOFTWARE
SPSS, SPSS AMOS, R, MATLAB, Python, VBA
[bookmark: _heading=h.sdixcmokscd7]PROFESSIONAL AND TECHNICAL
Microsoft Excel, Microsoft Office Suite, Adobe Photoshop, HTML, EndNote, Zotero, ReadCube/Papers
[bookmark: _heading=h.z9wgf9fjtm0p]Professional References
Dr. Gregg Elliott, Associate Professor of Counseling College of Adult and Graduate Studies - School of Counseling, Colorado Christian University	
Email: gelliott@ccu.edu, Phone: +1 (303) 963-3372

Dr. Andi Thacker, Assistant Professor, Counseling Ministries, Dallas Theological Seminary	
Email: athacker@dts.edu, Phone: +1 (214) 887-5075

Dr. Gary Barnes, Professor, Counseling Ministries, Dallas Theological Seminary	
Email: gbarnes@dts.edu, Phone: +1 (214) 887-5077

Dr. Robert Duckworth, Adjunct Professor, Counseling Ministries, Dallas Theological Seminary                             Email: rduckworth@dts.edu, Phone: +1 (214) 887-5089 
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